
Secure the advantages

■ Controllable: Visualisations and analyses through 
management dashboards, with the option to 
configure customised dashboards for reporting.

■ Adaptable: With end-to-end process visibility of 
goods flows, you can actively intervene and 
optimise processes.

■ Transparent: External supply chain participants 
can be seamlessly integrated, eliminating the need 
for manual data transfer..

■ All-In-One: All transport service providers 
consolidated onto a single platform, with 
standardised shipment statuses enhancing 
traceability.

Use the functions

FORMAT-SCM supports you in processing data from 
various systems and service providers.

The resulting transparent depiction of your supply 
chain offers insights into each individual step and 
allows for both manual and automated interventions. 
Moreover, this system is accessible irrespective of 
time, location, or device. 

As a track & trace solution, FORMAT-SCM gives you 
a comprehensive overview of your consignments, 
enabling simple management, evaluation, and moni-
toring. This is pivotal when large volumes of ship-
ments are dispatched via various transport service 
providers, as it is essential to know the current 
location of each consignment and when, with what 
contents, they are delivered.

Additionally, you can track compliance with delivery 
times and identify any delays. Invoices are auto-
matically verified to ensure that no more than the 
agreed amount is paid. 

You can easily set up notifications that are auto-
matically sent upon specific status changes, thereby 
facilitating subsequent processes.

Furthermore, FORMAT-SCM guarantees the provision 
of data to other stakeholders in your supply chain, 
such as suppliers, manufacturers, service providers, 
and customs authorities. This also includes person-
alised consignment tracking services that you can 
offer your customers, ensuring the necessary 
transparency throughout your operations.

In most businesses, the supply chain plays a crucial role. Integrated, process-driven planning and control of 
goods, information, and financial flows along the entire value chain are essential prerequisites for minimising 
costs and optimising internal processes. Effective supply chain management enhances the success of any 
company – including yours.

FORMAT-SCM: Supply chain management system

We ensure complete transparency
across your supply chains.
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Technical functionalities

■ Web application in HTML5

■ Browser support (no plugins required): Chrome, 
Firefox, Safari, Edge

■ Multilingual support (UTF-8) with a user-friendly 
language management system

■ Service-oriented architecture (SOA), operable via 
XML interface

■ Version history function (traceability of changes)

■ Modular system

■ Process visualisation

Licence model (excerpt)

■ Data centre solution (hosting) or on-premise 
(in-house)

■ Monthly usage fee

■ Number of shipments

■ Number of forwarders / shipping providers

■ Number of accounts

■ Optional extensions

Company profile

Software solutions are our area of expertise – since 1988, FORMAT Software Service GmbH has been passionately 
dedicated to developing innovative solutions. Hosted and developed in Germany, our portfolio covers various areas 
of foreign trade, customs, and shipping management. A range of licensing models is available to suit different needs.

With a team of over 100 employees, FORMAT continues to drive innovation under the leadership of Horst Scharf. 
Our company is also a proud member of the Federal Association of Customs Software Manufacturers (BVZH).

FORMAT Leistungsportfolio
Export control ▪ Tariff classification ▪ Electronic customs tariff ▪ Dual-use ▪ ZELOS
Sanctions list checks ▪ Import ▪ Export ▪ NCTS ▪ EMCS ▪ Shipping ▪ Packing station ▪ Logistics 
Supply chain management ▪ Track & trace ▪ Confirmation of arrival ▪ Customs warehouse 
Intrastat ▪ Outward / inward processing ▪ Preference calculation ▪ Supplier declarations 
Data conversion ▪ Request for information ▪ Disclosure of Entities & Relationships

FORMAT Software Service GmbH
Robert-Bosch-Straße 5 (Entrance  C)
63303 Dreieich 
 +49 6103 9309-0
 info@formatsoftware.de
 www.formatsoftware.de

FORMAT-SCM: Supply chain management system

We ensure complete transparency
across your supply chains.


